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United Way of Long Island celebrated the 

dedication and support of individuals, 

organizations, corporations and labor 

unions at its annual UNITED IN PURPOSE 

Celebration Luncheon at the Crest Hollow 

Country Club in Woodbury on June 11.  With 

over 600 guests, supported by longtime 

Presenting Sponsor Bethpage Federal Credit 

Union, and many other generous sponsors 

and contributors, the fundraising event 

raised $750,000 for United Way of Long 

Island and its community impact partners.

“What a pleasure to celebrate this 
day with all of you! Heal the World…
Make it a Better Place. Everyone 
pulling in the same direction. You 
truly have the heart, compassion and 
willingness to be a part of making our 
world here on Long Island a better 
place for thousands of families.” 
                           - Theresa Regnante, 
President and CEO of United Way of Long Island







United Way of Long Island’s Entenmann Family Center 
for Hope serves as the headquarters and flagship location 
where industry, labor, and government partners come 
together to bridge divides, embrace diverse voices, and 
find innovative solutions to regional challenges.

Using renewable energy is a major part of the technology 
for achieving net zero. “We are excited that United Way 
completed our solar installation on Earth Day.  These 
577 solar panels, along with state-of-the art technology 
enables the sun to heat, cool and ventilate our all-electric 
building, ultimately providing power to run the operations,” 
said Rick Wertheim, SVP Development, Sustainability & 
Training, United Way of Long Island. He added, “This is a 
demonstration project for the region and all of NY State for 
sustainability and insuring the future of our children and 
grandchildren.” 

The NET ZERO transformation of the organization’s 31,000 
sq. ft. headquarters has four goals:

	 •	Saving more than $65,000 per year in energy cost

    	•	Re-investing the savings to support United Way’s mission  
		  work to create opportunities for Long Islanders to live 	
		  healthier, safer, and financially stable lives

    	•	Creating a Workforce Development Training Academy 	
		  for 	next generation careers

    	•	In times of natural disasters, the NET ZERO building 	
		  will stand ready as a command center to serve the 	
		  public.

A landmark in energy efficiency, the NET ZERO project 
sets an example for organizations across the country. “For 
the next generation to have the opportunity to thrive on 
a healthy planet, organizations and institutions must take 
bold steps, of which United Way of Long Island is one,” said 
Robert B. Catell, Chairman, Advanced Energy Research and 
Technology Center (AERTC) at Stonybrook University.

The $2.5 million project is also a training facility for 
Workforce Development programs offered for free to 
young adults, veterans, and others interested in renewables 
and green construction. Students will learn solar panel 
installation and wind turbine drone inspection methods, 

among many required technical, functional, and soft skills 
that lead to employment.

Femi, a graduate of United Way’s YouthBuild program, 
installed the electrical components of the new solar system. 
He never dreamed of a meaningful career in a Labor Union, 
but quality in-classroom and hands-on training through 
United Way led to a Journeyman position with one of New 
York State’s leading commercial solar carport installers.

“My time with YouthBuild was transformative,” said Femi. 
“Three principles from YouthBuild changed my life; know 
what you want, articulate what you want, and go after what 
you want with a burning desire. Now I’ve come full circle as 
part of United Way’s NET ZERO team and mentoring others 
who want to follow in my footsteps.”

“This Earth Day, we are reaffirming our commitment to 
a net zero future through the NET ZERO Energy Building 
project that creates a training ground for next generation 
careers and also protects our environment,” said Theresa 
A. Regnante, President and CEO, United Way of Long 
Island. “We are grateful for cross-sector collaborations 
and support on this project, and our dedicated community 
partners who help us build a stronger, more resilient Long 
Island community.”

The NET ZERO project is funded with a lead grant from the 
New York State Energy Research Development Authority 
(NYSERDA) and a naming gift from the Family of William 
Entenmann, the Dormitory Authority of the State of New 
York (DASNY), the Robert B. Catell Family, Brookhaven 
Science Associates, Bethpage Federal Credit Union, the 
Town of Babylon, Suffolk Transportation Service, Inc., Suffolk 
County, National Grid, PSEG Long Island, Wallace Eannace, 
Long Island Federation of Labor, Local 338 RWDSU/UFCW, 
and Flushing Bank. The Long Island Power Authority (LIPA) 
and Bank of America have contributed through their 
support of United Way’s Workforce Development Training 
Academy. In-kind support has also been received from 
the Haugland Group, Cameron Engineering, and EMCOR 
Services NY/NJ.

To learn more, visit: www.unitedwayli.org/energychallenge.
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Energy Challenge

A Greater Impact
Case for Support

United Way of Long Island

NETZER

Phase One of the NET ZERO Energy Building Campaign saw 

the successful installation of energy recovering ventilators 

(ERV’s) on the roof. The demolition of old, existing air 

distribution duct work was replaced with new slim duct work 

and refrigeration piping was set to all outdoor condensing 

units and completed energy saving measures on the building.

Phase Two has completed powering the building with hi-

efficient electric air source heat pumps providing superior 

comfort and ventilation. 

Currently in Phase Three, the installation of the  

577 panel solar array that generates as much electricity as the 

building uses and is anticipated to finish in early May. Graduates 

of our signature Power Up! Wind, Solar & Renewables training 

program are among the highly skilled professionals on site 

completing the work. 

Phase Four will be completed in June with EV chargers and 

a renewable energy training mock-up with stair assembly to 

the roof.



Thursday, August 1  |  6pm - 9pm
Blue Point Brewery, patchogue

NETWORKING 
& CORNHOLE TOURNAMENT 

IN SUPPORT OF UNITED WAY OF LONG ISLAND’S
STUFF-A-BUS

E V E N T

Title Sponsor

Y O U N G  P R O F E S S I O N A L S

YPN
Young Professionals Network

thanks to our sponsors

We are thrilled to announce that the inaugural 
YPN Networking Event and Cornhole Tournament 
was a tremendous success, raising $20,000 
for United Way of Long Island’s Stuff-A-Bus 
program and nearly 200 people in attendance. 

A heartfelt thank you to all our sponsors, the 
Young Professionals Network Committee, and 
everyone who attended. Your participation made 
this evening truly special.
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The Long Island Insurance Community (LIIC) continues to uphold its 
fundamental priority of supporting those in need through its annual 
gala, a cornerstone event showcasing the community’s generosity 
and dedication. 

Over 300 guests attended the 28th Annual Gala at The Mansion at 
Oyster Bay, raising over $220,000 to benefit United Way of Long 
Island, Guide Dog Foundation, Long Island Insurance Education 
Foundation, and Color Me Cancer Free! Foundation. Since 1995, 
the LIIC has contributed more than $7 million to local nonprofit 
organizations. 

The Annual Gala honors industry and business leaders whose 
commitment to the community has significantly improved the 
quality of life for their neighbors. This year’s distinguished honoree 
was Charles E. Makey III, President and CEO of Merchants Insurance 
Group. 

“I have traveled throughout the country over the past 28 years, 
and I have never seen an insurance community like the Long 
Island Insurance Community. That is evident from the charitable 
contributions of over $7 million over the years,” said Charles E. Makey 
III. “Cammy Belser, one of the founders of this event and one of the 
most influential Merchants executives, would have been very proud 
to see the success of this event. She mentored me, and being here 
tonight is extra special.” 

This year’s Platinum Sponsors were Merchants Insurance Group 
and Hudson Valley Agency Alliance; Gold Sponsor: Risk Placement 
Services; Silver Sponsors: Acrisure, Affiliated Agency Inc., AIG, CNA, 
HUB International, NEC Specialty, and SterlingRisk Insurance. 

(L-R: Linda Nicolino, Chief Legal Counsel at Bethpage Federal Credit Union and United 
Way of Long Island Board Chair; Theresa Regnante, President & CEO of United Way 
of Long Island; Gloria Gargano, Small Business National Sales Executive Director and 
LIIC Board Co-Chair; Mary Mondrick, Senior Sales Executive Select Account Division at 
Travelers and LIIC Co-Chair; Maria Thomas, VP of Brokerage Sales & Client Relations at 
Friedlander Group, Inc. and LIIC Board Co-Chair) at right Charles E. Makey III.





Thank you to Bethpage Federal Credit Union for your continued support and 
for inviting United Way of Long Island to participate in this year’s Bethpage Air 
Show at Jones Beach.
 
United Way was on the boardwalk raising funds to support our veterans and 
active military families. For a small contribution, attendees spun the wheel to 

win prizes. Through the generosity of those in attendance, over $4,000 was raised.

There are over 80,000 veterans living on Long Island, and a significant portion are seniors who have 
become especially vulnerable in recent years. Additionally, nearly 2,000 veterans are attending 
colleges, many of which have young families and are struggling to get by.
 
Thank you, Bethpage Federal Credit Union for helping us support our local heroes!

For more information on Mission United visit: 
www.unitedwayli.org/missionunited



Premier Veteran Sponsor

Team Mission United is a dedicated group of runners who are committed to 
supporting United Way of Long Island’s Mission United in the 2024 TCS New 
York City Marathon in support of Long Island’s veterans. 

Long Island has one of the largest veteran populations in New York State and 
one of the highest concentrations in the United States. Mission United provides 
critical programs to veterans as they transition back into civilian life including 

employment services, education, financial services, health and housing support.



For the eighth year in a row, United Way of Long Island was selected as a charity partner for 

the 2024 TCS New York City Marathon, which took place on Sunday, November 3rd. United 

Way’s Team Mission United runners raised over $44,000 in support of U.S. military veterans 

and their families on Long Island. The runners came together for an appreciation dinner at 

United Way headquarters a week before the race. Since 2016, Team Mission United has now 

raised more than $250,000. The TCS New York City Marathon covers all five boroughs of the 

city, while attracting over 50,000 participants and finishers. The commitment this team has 

shown as they raise funds to benefit Long Island’s veterans is inspiring.



Thank You

for making our holidays a li
le brighter

For countless families across Long Island, the financial strain can make 
celebrating the holidays seem like a distant dream. Fortunately, there are 
organizations like the Make It Count Foundation and United Way of Long 
Island dedicated to helping those in need during this special time of year. 
Organized in partnership with Housing Help Inc., this annual holiday 
program brought joy to 25 children.

Parents were more than grateful for the giving. “Thank you United Way and 
Make It Count Foundation for making this possible for the kids, said one 
family. “It’s a blessing, especially being laid off for about six months now, 
just getting back to the swing of things.”

The children’s faces lit up with smiles with the gift of a new toy. According 
to Theresa A. Regnante, CEO & President of United Way of Long Island, “You 
have to remember, most of these children have only the basic necessities 
and rarely do they have the opportunity to get things that bring them true 
joy. Their families are working hard to give them the best life possible, and 
this event allowed those parents and guardians to brighten the holiday 
season just a bit more.”

HOLIDAY SPIRIT



PROGRAMS



Next Session  
begins  

March 2024
Town of 
North Hempstead
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“Because of the path that I took with YouthBuild, 
I was able to enter the construction industry and 
gain financial stability. I now have a place to call 
home that brings my family closer together and 
am excited about being part of the future with a 
net zero energy ready house.” – Ulysses Bedell

United Way has built more than 125 homes over 
30 years serving individuals and families in need 
of safe and affordable housing. These state-of-
the art homes are good for the environment 
and promote the well-being of those living in 
the home itself. In addition, students in United 
Way’s Workforce Development Training Academy 
contribute to building the homes, providing real-
world experience and careers in the renewable 
energy industry.

United Way of Long Island’s newest U.S. Department 
of Energy Award-Winning home has been sold to 
income eligible homebuyer, Ulysess Bedell, age 30.

Ulysess has been part of the United Way family for 
nine years when he first participated in YouthBuild, 
earning essential vocational skills in the building 
trades. Immediately following graduation, United 
Way connected Ulysses to Opportunities Long 
Island and union construction. Ulysses has been 
employed by Local 580 ever since. Throughout his 
career, Ulysses has worked on Hudson Yards, one of 
the most expensive real estate developments built 
in the United States and hospital and healthcare 
construction projects at two leading NYS health 
systems.



United Way of Long Island’s workforce development program, 
‘Power Up! Wind, Solar & Renewables’, first Spanish-speaking cohort 
graduated in March. This free training generously supported by Bank 
of America is focused on creating a foundation and pathways to 
secure careers in the renewable energy industry for Long Islanders.

In partnership with Pronto of Long Island, the course was held 
over five-weeks, covering: Hands-on Training for Next-Generation 
in Construction, Building Science Principles, Assistance with Job 
Placement, and OSHA 10. More than 120 individuals registered for the 
inaugural cohort, 32 were selected, and 27 graduated.

According to the New York State Department of Labor, over 10,000 new industry jobs will be available in New York State 
by 2030. The 2020 Census reported that Hispanic residents represented 20.2 percent of Long Island’s population, growing 
by more than a quarter within a decade.

“Your language is your gateway,” said Theresa A. Regnante, President & CEO of United Way of Long Island. “Investing in 
a program that connects Spanish-speakers with training, networking and mentorship opportunities, and employer/job 
connections is not only the right thing but also the smart thing to address these communities’ energy and employment 
needs while also protecting the environment.”

“I’ve been in the construction trade for 19 years and currently a foreman overseeing 14 front-line workers,” said Manuel.” I 
didn’t know what to expect from the program and the knowledge that I gained was invaluable.”

Yvette enrolled in the program for “…an opportunity to grow professionally.” She added, “I’m confident in the training and 
skills that I learned and excited about a job that pays me to help save the world.”

Since ‘Power Up! Wind, Solar & Renewables’ inception in 2022, there have been nearly 300 graduates. Approximately 60% 
have gained employment and are on the way to financial stability and careers in the energy industry through connections 
made in the workforce program. Many other graduates have gone on to achieve advanced training.

Power Up! graduates are proficient in the installation of clean heating and cooling technologies, high-efficiency HVAC, 
heat pumps, solar panels, EV Charging and the benefits of renewable energy. The program is made possible by Bank of 
America, New York Empire State Development, and National Grid Ventures.

The Power Up! program is open to youths, veterans, unemployed workers and those seeking new careers leading to 
employment in the renewable/sustainable, smart grid, and green construction industries. To learn more and/or to apply, 
visit www.unitedwayli.org/powerupcareertraining.
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According to United Way’s latest ALICE (Asset Limited, Income Constrained, 
Employed) Report*, there are more than 285,179 hardworking Long Islanders 
struggling to afford life’s basic needs. One out of three families don’t earn enough 
to make ends meet or heat their homes during the bitter winter months.

“We extend our heartfelt congratulations to United Way and all the partners 
involved in achieving the ambitious goal of reaching over 1,900 families this year. 
We take immense pride in being a key supporter of the Project Warmth fuel-

neutral relief program. This initiative plays a crucial role in assisting Long Islanders during their most 
vulnerable moments,” said Aaron Choo, Vice-chair of the United Way Board of Directors and Vice 
President of Gas Field Operations at National Grid. “Having the privilege of serving on the United 
Way Board, I’ve witnessed firsthand the profound impact this extra support has on our neighbors. 
National Grid and the Foundation have a rich history of community engagement and understands 
the critical needs within our communities. We want our neighbors to be rest assured knowing that 
we are here to lend a helping hand.”

“Many hardworking families make financial trade-offs during the winter months. Assistance with an 
oil delivery, heat-related utility bill or other heating source, means people have room in their budgets 
to cover essentials like food or medication. Because of National Grid Foundation’s extraordinary 
generosity, United Way was able to ensure that Long Islanders’ homes remained heated in a safe 
manner,” said Theresa A. Regnante, President & CEO of United Way of Long Island.

We are grateful to our many funders, including Northville Industries, for supporting Project Warmth. 
According to Gene Bernstein, Chairman of Northville Industries and Chair of the Project Warmth 
Fuel Fund Committee, “For 70 years Northville Industries has been keeping Long Islanders warm 
through its business, and we are delighted to also be helping through our philanthropy. We salute 
our co-supporters at Project Warmth and encourage other local businesses to join our effort.”

1,910  
Families
Helped

74 
Veterans
Helped

1,088 
Seniors
Helped

1,483 
Children
Helped

2,604 
Adults
Helped



Long Islanders seeking help to keep the heat on in their homes were bundled in winter coats 
and hats to apply for assistance during United Way of Long Island’s “A Day of Warm Hearts & 
Warm Homes” at the offices of their community partner agency, the Wyandanch Village. Eligi-
ble applicants included residents who are behind in their utility payments, have a low or empty 
oil tank, received a disconnection notice, and/or demonstrate financial hardship.

“This contribution helps celebrate the Foundation’s 25 years of service in our communities and 
highlights our core principle: Giving people the tools they need to build hope is an essential 

ingredient in the development of individuals, families and building stronger com-
munities,” said Eileen Cohen, Chair, National Grid Foundation. Cohen continued, 
“We have a long history of serving as a community partner, understand the critical 
need in our communities, and want our neighbors to know we are here for them. 
We are so grateful to organizations like United Way of Long Island as they help de-
liver so many much-needed services during these trying economic times.”

Long Islanders like Gladys of Brentwood, pictured left with National Grid’s Aaron 
Choo, received a one-time grant to help pay for her home heating costs. Gladys, 
53, is a mother of four and home health care aide who lost her job. When the house 
burned and the fire damage restoration costs were too high, the family moved into 

a trailer. Two of her children are still in school and one of her sons is enlisted in the U.S. Marine Corp. Gladys fell far be-
hind in her energy bills and couldn’t receive the assistance she needed. Thankfully, Project Warmth was there to help.

“Because of National Grid Foundation, I was able to pay my gas and electric bills and now have peace of mind,” said 
Gladys Martinez, a Project Warmth grant recipient. “The emergency assistance has gotten me through a very difficult 
time in my life and allowed me to keep a roof over my family’s heads this winter.”

“The National Grid Foundation has not only reached a significant milestone in its own journey but will also help us 
keep over 1,000 families safe and warm,” said Theresa A. Regnante, President & CEO, United Way of Long Island. “The 
foundation’s visionary approach to philanthropy continues to inspire and set a precedent for others to follow.”

Since 1994, Project Warmth has provided more than $13 million to assist over 31,000 families. It is one of the country’s 
oldest non-government fuel funds, serving as a model across the United States. Project Warmth is available during the 
winter months and remains open until the funds are exhausted.

Project Warmth works with 18 local agencies and more than 90 parish outreach centers that provide intake and case 
management services. The case management process ensures needed services are provided to the client to resolve 
existing problems and reduce the need for future assistance. The process is so successful that 80% of previous years 
clients did not request further assistance.

NATIONAL GRID FOUNDATION MILESTONE $500,000 GRANT KEEPS LONG ISLANDERS SAFE AND WARM

Top picture Caption: (L-R: Gary Zanazzi, Swezey Fuel; Ed Gomez, PETRO; Cliff Hochhauser, Carbo Industries; Craig Fligstein, United Way of Long Island; National Grid 
transport driver; Darryl Clark, Wallace Eannace Associates, Inc.); Councilman Anthony Manetta, Town of Babylon; Brian Sapp, National Grid; Gladys Martinez, Project 
Warmth Recipient; Theresa Regnante, United Way of Long Island, Christine Berardi, National Grid Foundation; Aaron Choo, National Grid; Lynda Nicolino, Bethpage Fed-
eral Credit Union; David Lyons, PSEG; Legislator Jason Richberg, Suffolk County; Jerome Bost, IBEW Local 1049; Magdalonie Paris-Campbell, AT&T Services Inc.; Melanie 
DiPalma, representing NYS Senator Monica Martinez; Wendy Frigeria, National Grid; Tom Magno, Northville industries.)





Now in its 16th year, United Way of Long Island’s  

annual Stuff-A-Bus program provides elementary 

school students with new school supplies, preparing 

them for their academic studies, building their self-

esteem, and setting them up for success. 

United Way is partnering with Suffolk Transportation 

Service, Inc. to deliver the supplies generously 

donated by companies, organizations, and 

individuals across Long Island.

Stuff-A-BusStuff-A-Bus
The Success of Our Students...  The Success of Our Students...  
Starts With YOU!Starts With YOU!



Supporters include:
Alba Wheels Up  •  Amneal Pharmaceuticals  •  Athleta  •  Bethpage Federal Credit Union   •  Borg Insurance Agency & Associates 

The Boxery  •  Bulovas Restoration  •  Citrin Cooperman  •  ClearVision Optical  •  CNA Insurance  •  Coach Stores-Deer Park & Riverhead 

 Cohn Reznick  •  CVBS  •  DAR- Ketewamoke NSDAR  •  East/West Industries  •  Family of Kidz  •  Family Wealth Decisions Group  

Flushing Bank  •  Gas Tech Plumbing & Heating  •  G-Rock Handcovers, Inc.  •  Girl Scouts Troop 914  •  H2M Architects  & Engineers  

Haugland Group  •  Kate Spade-Riverhead  •  Kids Therapy Services  •  Laufer LLP  •  Lincoln Financial Group  •  Local 338 RWDSU/UFCW   

Mackoul  •  Gabriele Marano LLP  •  Kimberly & Mark McElhinney  •  Merchants Insurance Group  •  The Mosquito Guido   

MSC  •  Narda-MITEQ  •  National Grid  •  Newsday  •  Oerlinkon  •  Oliver Inc.  •  Marcia & Gregy Randall  •  Retro Fitness  

Rotary Club of Promise  •  Ruskin Moscou Faltischek, Inc  •  Sales Master  •  Southern Glazer Wines and Spirits  •  Sands New York  

Sheehan CPA   •  SK Pool Care  •  Transdev/NICE Bus  •  Target-Central Islip & Commack   •  TTM Technologies   

Utica National Insurance  •  Villanova Alumni  •  Visiontron   •  VRD Contracting  •  W Services Group   •  Zebra Technologies

Supporters as of 9.4



BANK OF AMERICA STUDENT YOUTH EMPLOYMENT PROGRAM

Since 2014,  United Way of Long Island has 

administered the Summer Youth Employment 

Program (SYEP) generously funded by Bank of 

America, providing high school and college 

students with paid internships and hands-on 

career training. 27 students, ages 15-21, were 

employed for six-weeks with 20 non-profit 

host agencies in communities throughout 

Nassau and Suffolk counties. For more 

information visit: www.unitedwayli.org/SYEP.



VOLUNTEERING
Together we can make meaningful lasting change across Long Island. Throughout the summer 

several companies volunteered their time at some of our community partner agencies as well as at   

our own community garden here at United Way. Thank you to all of our volunteers.



DREAMS FOR YOUTH
S C H O L A R S H I P  P R O G R A M

In 2024 the DREAMS for Youth Advisory Board awarded 35 scholarships  
to students across Long Island going to college for the first time.

 
 

Nine Memorial scholarship were awarded 

Chin Ying Scholarship (2 recipients)

Robert B. Read Memorial Scholarship (1 recipient)

Thomas F. Cruso Scholarship (1 recipient)

Anthony J. Stupore Memorial Scholarship Fund (1 recipient)

Patricia Michels Memorial Scholarship Fund (1 recipient)

Camlla G. Belser Memorial Scholarship Fund (2 recipients)

Doreen Miller Memorial Scholarship Fund (1 recipient)



Since its inception in 2002, United Way of Long Island has 

awarded scholarships and/or grants, in the areas of Academics 

& Enrichment, totaling more than $1,000,000. The D.R.E.A.M.S. 

For Youth Advisory Board, comprised of 7th graders to college 

students, works under the guidance of United Way staff to 

make award decisions. The Dreams R Us Foundation provides 

support for D.R.E.A.M.S. For Youth scholarships.

 

Academic Awards  assist with the costs associated with 

educational goals at a college, university, private or vocational 

school. Applicants must be in grade 12, demonstrate financial 

need and a commitment to community service. Financial 

awards range from $1,000 to $4,000.

D.R.E.A.M.S. For Youth Scholarship 
applications open for the  
2025 academic year on  
October 1, 2024. 

For more information  
or to download an  
application visit:

unitedwayli.org/DREAMS

D.R.E.A.M.S. Scholarships
DETERMINATION. REALIZATION. ENRICHMENT. ACADEMICS. MISSION. SERVICE.

For additional information contact Biena Depena at 631.940.3719

DREAMS FOR YOUTH
S C H O L A R S H I P  P R O G R A M





MEDIA



BROADCAST

UNITED WAY OF LONG ISLAND’S YOUNG PROFESSIONALS  
NETWORKING & CORNHOLE EVENT AT BLUE POINT BREWERY

To view the coverage visit: www.unitedwayli.org/ypn

To view the coverage visit: www.unitedwayli.org/SAB2024



VIDEO LINK  
https://longisland.news12.com/its-earth-day-find-out-how-united-way-is-celebrating

BROADCAST



VIDEO LINKS 
https://www.youtube.com/watch?v=3u2ak-fDByw

https://www.unitedwayli.org/NationalGridfoundation500kgift

VIDEO LINK 
https://www.youtube.com/watch?v=HRxmFvbD3-k

BROADCAST
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IN-KIND ADVERTISING

United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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Newsday provides 12-monthly PSA ads  
per year valued at $11,712.80 each  
for a yearly value of: $140, 553.60

Long Island Press donated Ad space  
valued at $1,185

Noticia donated Ad space  
valued at $1,759



Visit 211LongIsland.org or call 2-1-1 or 888-774-7633 to be connected to resources for veterans or other health and human service programs.

Mission United Partners

United Way of Long Island stands by our 

nation’s heroes, helping them regain their 

strength and rebuild their lives. Together, we 

honor and support those who served like 

Kristine, an Army National Guard Veteran 

who  bravely served through two of Long 

Island’s most devastating natural disasters,  

Hurricane Irene and Hurricane Sandy. 

Transitioning back to civilian life proved 

challenging, as she faced both PTSD and  

the difficulty of re-establishing a routine. 

But with the support of United Way of Long 

Island and its dedicated community partners, 

Kristine received vital wrap-around services 

that transformed her life and empowered her 

to move forward.

For more information about 

our veteran and workforce 

development programs use  

the QR code or visit

www.unitedwayli.org/missionunited

United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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Contact 211 Long Island for information and referrals  
related to health and human support services. 
Dial 2-1-1, or outside of Nassau and Suffolk Counties  
1-888-774-7633 and visit 211longisland.org 

DREAMS Do  
Come True

The United Way of Long Island’s D.R.E.A.M.S. for Youth 

scholarship helped eliminate roadblocks for Kristyne and 

allowed her to focus on her education. Knowing that   

   people cared about her success, she spent time     

     getting involved on campus in organizations aligning  

       with her passion for psychology. She graduated in  

        2022 and is on her path to open her own practice   

          focusing on trauma-informed therapy.  

 

 “Thank you to everyone who contributed  

to my success” – Kristyne 

Scholarships are now open,  
use the QR Code to apply  
or visit our website at 
unitedwayli.org/scholarships

United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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unitedwayli.org/SDAP
Contact 211 Long Island for  
information and referrals  
related to education and  
support services. 

Dial 2-1-1, or outside of  
Nassau and Suffolk  
Counties 1-888-774-7633  
and visit 211longisland.org 

United Way is helping Long Islanders who are  struggling with student 
debt to navigate the loan  repayment system and gain financial stability.

STUDENT DEBTSTUDENT DEBT   
ASSISTANCE PROGRAM

We assist student loan borrowers with:

 • Determining repayment options 

 • Developing strategies for tackling student loan debt 

 • Accessing student loan forgiveness resources 

 • Understanding your financial future 

 • Mediating with loan servicers and lenders 

 • Obtaining referrals for additional resources

Request an Appointment
Use the QR Code or visit www.unitedwayli.org/SDAP or call 631.972.5534 to request an  appointment with a Student 
Debt Counselor.  A member of our team  will follow up with you to schedule a session within 24-48 hours.

This FREE  
Program 

is Now  
Open

United Way of Long Island is a member of the EDCAP Network.

United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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211 Long Island is a free, confidential 

phone service and searchable online 

database that is available 24/7/365 

and connects you to local health and 

human services agencies when you need help. Dial 2-1-1 to 

connect to a caring call specialist or call toll-free at 1-888-

774-7633 outside Nassau and Suffolk Counties.

Femi, YouthBuild graduate and now a Union 
Journeyman member of IBEW Local 25

United Way of Long Island’s Workforce 

Development Training Academy provides 

FREE specialized education in clean 

tech and renewable energy, preparing 

participants for the in-demand roles that 

are shaping the future of our planet.

Our training academy is designed to 

meet the evolving needs of eco-friendly 

employers, while also setting trainees 

on the path to a financially secure and 

sustainable career. 

Take the first step toward a greener future 

with United Way’s Workforce Development 

Training Academy. Classes are available in 

English and Spanish. 

To register use the QR code or visit  

www.unitedwayli.org/WDTA

United Way of Long Island’s

WORKFORCE
DEVELOPMENT 

Training Academy

Register   
Today for the  
Next Session 

on Oct. 7

Ready to start a career that 
offers growth, stability, and  
Sustainable impact?

United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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unitedwayli.org/stuffabus

Contact 211 Long Island for

information and referrals

related to education and

support services.

Dial 2-1-1, or outside of

Nassau and Suffolk Counties

1-888-774-7633 and

visit 211longisland.org

United Way of Long Island is in its 16th year of providing essential school

supplies to children across Long Island. Since Stuff-A-Bus began,

we have collected and delivered over 1,000,000 school supplies to over

50,000 students.

Help us ensure that when a student walks into the classroomwith the tools to

succeed, they can focus on what really matters – learning!

To donate to the Stuff-A-Bus program contact UnitedWay at 631.940.3734 or

visit www.unitedwayli.org/stuffabus.

Students at Loretta Park Elementary School, Brentwood, NY

The Success of Our Students...The Success of Our Students...
Starts With YOU!Starts With YOU!

Support Stuff-A-Bus Today!Support Stuff-A-Bus Today!

Special Thanks to our Lead Supporters
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United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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United Way of Long Island honors and remembers 
our United States military service members through 
a Memorial Fund that provides support to veterans 
and their families. Funding helps provide services and 
resources in career training, employment assistance and  
emergency financial aid. The need is particularly  
significant on Long Island as there are more than 80,000 
veterans living in Nassau & Suffolk Counties.

Veteran support services and resources are available  
through 211 Long Island - a free, non-emergency 
information service that connects Long Island residents 
to health and human resources, Dial 2-1-1, or outside 
Nassau and Suffolk Counties 1-888-774-7633, or visit 
211longisland.org. 

Saluting Our Local 
Heroes By Honoring 
Their Legacies.

Mission United is supported in part by Sands New York, Bethpage Federal Credit Union and MSC Industrial Supply Co.

M I S S I O N  U N I T E D  P A R T N E R S

This Memorial Day, we pay tribute to the  
heroes who gave everything for our nation.  
Their courage and sacrifice will always be 
remembered. Wishing everyone a day filled  
with reflection and appreciation for our heroes.

www.unitedwayli.org/missionunited

United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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United Way of 

Long Island’s “211 Long Island” service 

connects Long Islanders in need of 

assistance with career, educational 

programs and services they need.  Just 

dial 2-1-1 or visit 211longisland.org.  

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Become a Net Zero Hero
United Way of Long Island’s NET ZERO Energy Building is well underway. This state-of-the-art 
project provides essential hands-on skills training while setting a new standard in renewable 
energy for non-profit organizations throughout the region.

The building design creates an innovative solution to eliminate energy consumption and protect 
the environment. The NET ZERO transformation of United Way’s 31,000 sq. ft. headquarters has 
four goals:

	 •	Saving more than $65,000 per year in energy cost

	 •	Re-investing the savings to support United Way’s mission work to create opportunities 		
		  for Long Islanders to live healthier, safer and financially stable lives

	 •	Creating a Workforce Development Training Academy for next generation careers

	 •	In times of natural disasters, the NET ZERO building will stand ready as a command center 		
		  to serve the public

“Retrofitting United Way  
to be 100% Net Zero and 
disaster resilient makes you 
wonder why buildings are 
built any other way.”  

— Robert B. Catell, Chairman, Advanced 
Energy Research and Technology Center 
(AERTC) at Stony Brook University

Building a better future for Long Islanders

Join our Workforce Training program and become a NET ZERO Hero, visit: www.unitedwayli.org/WDTA

Become a NET ZERO Funding Hero, visit: www.unitedwayli.org/energychallenge

Lead Supporters: The Family of William Entenmann  •  LIPA  •  NYS Empire State Development  
NYS DASNY  •  NYSERDA  •  Suffolk County 

Project Supporters: Bank of America  •  Bethpage Federal Credit Union  •  Brookhaven Science Associates  •  Robert B. Catell Family 

Cameron Engineering  •  Flushing Bank  •  Haugland Group  •  Local 338 RWDSU/UFCW  •  Long Island Federation of Labor 

National Grid  •  PSEG Long Island  •  Suffolk Transportation Service, Inc.  •  Town of Babylon  •  Wallace Eannace

Stephanie, Power Up! Graduate

United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with the programs and 

services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Connecting You...  
When You Need Us Most 

I opened my heart  
to you and now I feel  

like a weight has  
been lifted.

 – United Way of Long Island  
211 Client

When you find yourself struggling, the last thing you want to do 
is dig through a mountain of resources to get the help you need.

United Way of Long Island’s 2-1-1 is the 24/7 go-to resource for 
information, assistance, and referrals to local services as quickly 
as possible.

Every day, we connect people to resources in the communities 
where they live. Call, text, click, connect! 

United Way’s 211 Call Center is a 24/7/365 non-emergency information resource, 

helping Long Islanders with free, comprehensive connections to over 10,000 

essential services. For more information visit 211LongIsland.org or call 2-1-1 or 

text 898-211. 

]

]
United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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United Way of Long Island’s “211 Long 

Island” service connects Long Islanders in 

need of assistance with educational  

programs and services they need. 

Just dial 2-1-1 or visit 211longisland.org. 

Outside of Nassau and Suffolk Counties,  

dial 888-774-7633.

Achieving a Lifetime of Success!
Jennefer achieved her dreams of pursuing a career in science. She was the  
first high school graduate in her family and the first to be accepted into 
university. Jennefer had no one to turn to about the college experience and 
no means to pay for her education.

With the help of United Way of Long Island, Jennefer earned a bachelor’s  
in mathematics and computer science and a master’s in applied mathematics 
and is now a Senior Applications Analyst at the Collider Accelerator  
Department within Brookhaven National Laboratory. 

“I remember receiving the D.R.E.A.M.S. for Youth Scholarship award letter 
in the mail and jumping up and down in my driveway,” said Jennefer. “I will 
forever be grateful to United Way.”

More than $1,000,000 in academic and enrichment scholarships have been 
awarded to students. If you or someone you know is in need of educational 
financial assistance visit: unitedwayli.org/scholarships.

DREAMS FOR YOUTH
S C H O L A R S H I P

APPLICATIONS ARE NOW  
BEING ACCEPTED 

UnitedWayLI.org/Scholarships
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Emergency Fuel Fund

PROJECT WWARMTHW MTHW

For assistance with a critical heating emergency, dial 2-1-1 (or 1-888-774-7633) Monday-Friday,  
9:00am-5:00pm. For more information on Project Warmth visit: www.unitedwayli.org/projectwarmth

Project Warmth is made possible in part by signature grants from National Grid Foundation, PSEG Long Island, Northville Industries, and National Grid.

The Iorio Family were new homeowners when hard times suddendly hit and they found 

themselves struggling to pay for health insurance, utility bills, and put food on the table. 

Thankfully, Project Warmth was there to help.

“Project Warmth is a lifeline, especially for those of us who have encountered a tough 

situation and just don’t know what to do or where to go,” said the Iorio Family.

One out of three hardworking families can’t afford their basic needs. Together, we can 

help. Give the gift of warmth this winter through Project Warmth. 

www.unitedwayli.org/projectwarmth

Help Us Be A Lifeline To  
Families This Winter





Also Appeared in: 
N.A. Clean Energy 
Global Renewable News

























ROCKY Hill, Conn.—Some of the country’s savviest economic 
trend predictors spend all day answering call-center phones. 

Operators at 211 emergency helplines raised alarm bells about a baby 
formula shortage ahead of the headlines about empty shelves. And 
they knew that families were defaulting on their mortgages before 
the subprime collapse in 2008.    

Now, even as the economy looks healthy by many measures, 211 
workers say they are hearing something concerning: more people 
living very close to poverty than the federal poverty line might 
suggest. The disparity aligns with polls showing high levels of 
consumer malaise despite recent good news like cooling inflation, 
low unemployment and strong hiring in March.

In Hartford, 38% of households live above the poverty line but don’t 
make enough to get by, according to United Way.

United Way, the nonprofit that operates about half of the country’s 
200-plus 211 centers, and other poverty researchers blame that 
disconnect partly on the federal poverty line, which they say hasn’t 
kept up with the real cost of living. 

The share of households below the census-designated federal poverty 
line has barely budged since 2010. Meanwhile, poverty researchers 
say a large and fast-growing group of people are earning too much to 
qualify for social services and not enough to afford the basics where 
they live.

“We wonder why there’s so much anger in public discourse today, and 
it’s in part because of the stress people feel to just keep themselves and 
their families afloat,” says Lisa Tepper Bates, president of United Way 
of Connecticut. “People feel like the system is not serving them.” 
Advertisement

Yocasta Duran, center, and colleagues connect 211 callers in 
Connecticut to thousands of service providers.

United Way calls this population ALICE, or Asset Limited, Income 
Constrained, Employed. The organization says about 36 million 
American households, or 29%, met the criteria in 2021, the most 
recent year for which data is available. That is up 18% from 2010. 
Preliminary data show the same trend continuing through 2022.

In nearby Hartford, where the cost of living outpaces the national 
average, 38% of households fit that description. Call centers operate 
locally, and Connecticut’s center hears from residents all over the 
state. 

Not many answers
During years of underemployment as a single parent, Theo Bonet 
got help from services—and later applied to work as a United Way 
contact specialist to help families who also needed assistance. The 
42-year-old didn’t expect to tell so many callers that they earn too 
much for assistance. 

“It’s heart-wrenching to have to say to someone who’s struggling, ‘I’m 
sorry, you’re not eligible,’ ” says Bonet, adding that the frequency of 
these calls has risen sharply. 

Callers tell Bonet that they are embarrassed to ask for help and that 
they are often doing so for the first time after working throughout 
adulthood. “I always remind them it takes strength to make a call,” 
Bonet says. 

Trained to route callers to thousands of outside resources and service 
providers, United Way operators say those available to ALICE 
families struggling to pay their bills are often limited to food pantries 
and a smattering of religious and government programs without 
income restrictions.  Theo Bonet has seen an uptick in 211 calls 
coming from people above the poverty line.

The federal poverty level for a family of four stands at $31,200. 
United Way of Connecticut estimates the bare-minimum survival 
budget for a family of four with two young children in the state to 

By Rachel Wolfe 
April 6, 2024

Falling Through  
     the Cracks



be as high as $126,000. United Way uses the local cost of housing, 
groceries, child care, healthcare, transportation, technology and taxes 
to come up with ALICE survival budgets for every U.S. county. 

Defining poverty
Bonet recently spoke with a man who said he earned $10,000 a 
month and was looking for low-cost medical facilities because he 
couldn’t afford health insurance. 

“I just was kind of in disbelief to hear someone who makes that much 
struggling,” Bonet says.  United Way of Connecticut President Tepper 
Bates doesn’t mince words: “The federal poverty line is garbage.” The 
official poverty line for individual adults is $15,060.

Although the Census Bureau raises the poverty line each year in step 
with the Labor Department’s consumer-price index, some poverty 
experts say the underlying math doesn’t reflect many financial 
realities. The core assumption that families spend a third of their total 
income on food, they say, is inconsistent with the fact that on average, 
housing consumes the largest share of household budgets. And the 
metric doesn’t adjust for differences in the cost of living across the 
U.S., which hurts residents of high-cost states such as Connecticut.  

The Census Bureau released its own supplemental poverty measure 
in 2011 that provides a more nuanced calculation. The official 
poverty line of $15,060 for one adult in 2024, however, remains the 
baseline for determining most public assistance. Among the benefits: 
Medicaid and the Children’s Health Insurance Program (CHIP), 
the Supplemental Nutrition Assistance Program (SNAP) and the 
National School Lunch Program. 

A group of Democratic congressmen introduced a bill in December 
that would change the poverty line calculation more drastically 
than the supplemental measure and likely qualify more families for 
benefits. It hasn’t received a vote.   

Pandemic-era benefits cushioned families during the early period of 
rapid inflation, says Marianne Page, director of the Center for Poverty 
and Inequality Research and an economics professor at the University 
of California, Davis. Without those programs, more families are 
struggling, she says. 

“People are worse off now,” Page says. “There are a lot of other 
measures by which we might think the economy is doing OK. But 
at the end of the day, things like inflation and benefits being clawed 
back have an impact on a family’s ability to purchase the goods and 
services that it needs.” 

The Department of Health and Human Services and Commerce 
Department, which both play roles in federal poverty calculations 
and benefit allocation, directed the Journal to each other or to 
publicly available information. 

Little left over
Samantha Daley and Jonathan 
Harewood have full-time jobs, she 
as a high school administrative 
assistant and he as a machinist at an 
aerospace engineering firm.

Their family of four has health 
insurance and a combined yearly 
income of $95,000. Still, a $500 
emergency-room visit for one of 
their young sons wiped out most 
of their savings. After they pay 
monthly expenses, including rent 
for their two-bedroom condo in 
Windsor, Conn., utilities, groceries 
and gas, there’s rarely anything left 
over, she says. 

The combined $14,000 the family 
received from pandemic stimulus payments and 2021’s enhanced 
child tax credit allowed them to keep the fridge well-stocked and pay 
for summer camps. Without it, they are not sure where this year’s 
camp money will come from.

The family previously applied for child care assistance under 
Connecticut’s Care 4 Kids program so that Daley could return to 
work before the children were old enough for school. They were 
repeatedly denied. She’s called 211 in the past to find mental-health 
resources. Daley experienced a miscarriage this past November. On 

day six of recovering at home, she received a $2,500 
bill for her hospital stay.

“Literally as I’m reading this bill, I’m like, ‘Well, I’m 
going back to work tomorrow. There’s just no other 
option,’ ” Daley says. “I’m getting the extra-heavy 
sanitary pads ready so I can walk into work as half 
a human.” Yocasta Duran says she feels for ALICE 
families ineligible for programs that could help them.

Back at the 211 call center, contact specialist Yocasta 
Duran says she hears stories like Daley’s all the time. 
“If a program doesn’t exist, you can’t just make one 
up,” Duran says. “It feels horrible. Just knowing that 
someone is in a crisis and they won’t be able to get 
assistance.”
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T h e  Tow n  of  O y s t e r  B ay  i s 
partnering with United Way of 
Long Island to launch YouthBuild, 
a program designed to help young 
adults between the ages 16 and 24 
learn vocational skills that will lead 
to meaningful employment and 
success. 

YouthBuild participants split their 
time between the vocational training 
work site and the classroom, where 
they can earn their high school 
diploma or equivalency degree, and 
prepare for postsecondary training 
opportunities including college, 
apprenticeships, and employment.

“I’m ver y proud to announce 
that the Town of Oyster Bay will 
be partnering with United Way 
of  Long Is land to  provide this 
extraordinary opportunity for young 
individuals, who may have faced 
previous barriers to success,  to 
attain an education that will lead 
to gainful employment within our 

communities,” said Supervisor Joseph 
Saladino. “YouthBuild not only offers 
vocational programs for in demand 
industries such as construction, 
health care, information technology, 
and hospitality, but it also includes 
c om mu n i t y  s e r v i c e  a n d  c i v i c 
engagement so students may share 
their valuable perspectives with 
elected officials and community 
leaders.”

YouthBui ld  is  now accept ing 
applications for the Class of 2024. 
Classes begin on March 3.  The 
program is  open to individuals 
between the ages of 16 and 24 who 
reside in the Town of Oyster Bay, the 
Town of North Hempstead, or the 
City of Glen Cove.

Vi s i t  w w w. u n i t e d w a y l i . o r g /
youthbuild-long-island for more 
information, and to learn more about 
this training program, or call (516) 
485-5000 ext. 1352.

Town of OB & United Way 
launch Youth Build program 
for aiding vocational skills

Elaine.Patterson@elliman.com • Daniel.Patterson@elliman.com • Thepattersonteam.elliman.com

Happy Valentine’s Day

Licensed Associate Real Estate Broker
Gold Award Winner | “Top 20 Under 40” Libor 
Residential & Commercial Real Estate
Mobile E: 516.343.9133 • Mobile D: 516.765.6717

PENDING
Wantagh Woods 

$1,050,000

AVAILABLE
Massapequa Park 

$699,000

PENDING 
North Massapequa

 $650,000

PENDING 
Massapequa Woods 

$1,425,000

COMMERCIAL 
Merrick Road, Seaford

 $675,000

NEW CONSTRUCTION
Completed Summer 24’

Massapequa Park
$1,475,000

CLOSED
Harbor Green
 $1,250,000

PENDING
Plainview
 $699,000

      Elaine & Daniel Patterson at Douglas Elliman Real Estate

Become a 
local Hero
The Massapequa FD and the 
North Massapequa FD are 
looking for volunteers. If you 
are interested in becoming a 

Stop down to a local Massapequa firehouse on Stop down to a local Massapequa firehouse on 
Monday nights between 7:30pm and 9pm to fill Monday nights between 7:30pm and 9pm to fill 
out an application or download an application: out an application or download an application: 

firefighter or an Emergency 
Medical Technician (EMT), 
or if you are already a certified 
EMT, your care, commitment 
and community dedication 
is vitally needed. 
Training is provided.

Massapequa FD • 516-798-9849• www.massfd.org Massapequa FD • 516-798-9849• www.massfd.org 
North Massapequa FD • 516-579-0900 • nmfd-660.comNorth Massapequa FD • 516-579-0900 • nmfd-660.com
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National Grid Foundation

By Deborah Drew

National Grid Foundation

Kicks Off 25th Anniversary 
with 1.5 Million Dollar Gift
in support of three fuel-neutral 
emergency heating funds in 
Massachusetts and New York. 

The recipient organizations are United Way of 
Massachusetts Bay, United Way of Long Island 
and Catholic Charities Diocese of Albany. This 
special donation supplements the Foundation’s 
“traditional” annual heating fund grants and 
combines support of these emergency programs 
at a record-breaking $1.5 million level; each 
organization has received a total of $500,000 in 
support of its heat fund program.

“This gift helps celebrate the Foundation’s 25 
years of service in our communities and highlights 
our core principle: Giving people the tools they 
need to build hope is an essential ingredient in 
the development of individuals, families and 
building stronger communities,” said Eileen 

Cohen, Chair, National Grid Foundation. “As so 
many are experiencing the rising cost of living, 
and our neighbors and communities are strained 
by tough economic times, we are pleased to once 
again be able to help and support these fuel-
neutral emergency heating and utility funds.” 
Cohen continued, “We have a long history of 
serving as a community partner, understand the 
critical need in our communities, and want our 
neighbors to know we are here for them.  We are 
so grateful to organizations like United Way and 
Catholic Charities Albany as they help deliver so 
many much-needed services during these trying 
economic times.” ❧

Photos: United Way of Long Island

National Grid Foundation Publication



Ellos hablan español … and now, they’re fl uent in renewable 
energy technologies, too.

“Power Up! Wind, Solar & Renewables” – a workforce-
development program created by United Way of Long Island 
and supported by National Grid Ventures, the Empire State 
Development Corp. and North Carolina-based Bank of America 
– has graduated its fi rst-ever Spanish-speaking cohort.

In partnership with Bay Shore-based Pronto of Long Island – a 
nonprofi t organization providing food, furniture and gently used 
clothing and household goods to Long Islanders in need – the 
fi ve-week program included hands-on construction instruction, 
Occupational Safety and Health Administration training and 
specialized classes in building-science principles exclusively for 
Spanish-speaking learners, with job-placement services at the 
ready.

Installation tools and techniques for high-e�  ciency HVAC 
systems, the latest solar-panel technologies and electric-vehicle 
charging stations were all in the syllabus, along with refreshers 
explaining the overall benefi ts of renewable energy.

More than 120 people applied for the fi rst “Power Up! Wind, 
Solar & Renewables” Spanish-speaking cohort, with 32 selected 
to participate and 27 ultimately completing the month-plus 
course. Since launching in 2022, the workforce-development 
program has now graduated nearly 300 learners, with 60 percent 
landing jobs in the energy industries – many via connections 
made through the “Power Up!” e� ort, according to United Way 
of Long Island.

Cohort graduate and construction-industry veteran Manuel 
Muniz, already a front-line construction foreman, said his new 
renewable-energy comprehension both lengthens and deepens 
his professional expertise.

“I’ve been in the construction trade for 19 years,” Muniz noted. 
“I didn’t know what to expect from the program, [but] the 
knowledge that I gained was invaluable.”

Theresa Regnante: Removing language barriers.
Further cohorts for both Spanish- and English-speaking learners 
are on the way, and not a moment too soon. The national 
energy workforce added more than 300,000 jobs in 2022, the 
latest year measured by the U.S. Department of Energy, while 
New York State is expecting to add 10,000 new jobs – in the 
o� shore-wind industry alone – over the next fi ve years.

Noting an inexorable link between this rapid evolution of the 
clean-energy industries and community service, United Way of 
Long Island President and CEO Theresa Regnante applauded 
the fi rst Spanish-speaking cohort and the program partners 
who supported the new graduates.

“Your language is your gateway,” Regnante said Tuesday. 
“Investing in a program that connects Spanish-speakers with 
training, networking and mentorship opportunities – and 
employer/job connections – is not only the right thing but also 
the smart thing.

“[It] addresses these communities’ energy and employment 
needs while also protecting the environment,” the CEO added.

LI partners provide clean-energy training, en español

Speaking the language: The United Way of Long Island and friends have trained a Spanish-speaking 
cohort of learners on the fi ner points of renewable energy installation and maintenance.

FEBRUARY 27, 2024
By GREGORY ZELLER



Amber Rangel Mooney 
Vice President and Director of  
Workforce Development, Empire State 
Development.

“Removing Barriers is  
Step One, 

Training and Continued  
Support is Step Two,  

Placement and Meaningful  
Career Pathways is Step Three. 

Thank you for delivering all 
these for Long Islanders!”
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