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MARKETING AND COMMUNICATIONS MANAGER 
 

Position Summary 
 
United Way of Long Island is seeking an experienced Marketing & Communications Manager to 
join our team in support of advancing the common good and creating opportunities for 
individuals and families in our community.   
 
The Marketing and Communications Manager will provide professional-level development and 
support in the delivery of United Way’s marketing and communications objectives to increase 
awareness, engagement and revenue. This position will be responsible for the successful 
execution of all key marketing strategies, including special event promotion, donor 
communication & recognition, social media & online content management, public relations and 
print material design support. 
 
Essential Functions 
 

1. Must be highly-skilled at communicating with community and corporate partners on a 
regular basis to ensure organizations are recognized and stories are captured and 
shared with United Way supporters. 

2. Responsible for developing, researching, interviewing and writing for a variety of 
materials for both print and electronic, including newsletters, advertisements, executive 
bios, talking points, speeches, campaign materials, promotional content, fundraising 
publications, press releases, talking points, social media and website.  

3. Support annual fundraising campaigns through the development and coordination of 
campaign materials, photos, videos, etc.  

4. Create and manage United Way of Long Island’s social media presence including 
Facebook, Twitter, Instagram, Linked-In and YouTube.  

5. Design and launch email marketing campaigns. 
6. Recommend, implement and maintain site design and operation of all United Way of 

Long Island Websites, Microsites and Affiliates.  
7. Establish effective benchmarks for measuring impact of online and social media 

programs. Track, analyze and create reports on the effectiveness of tools and audiences 
engaged.  

8. Proactively generate year-round media coverage of the organization and its activities.  
9. Coordinate scheduling and logistics of interviews, meetings and press events. 
10. Work with advertisers and publications for timely and mission-related ad submissions. 
11. Recruit and manage the Marketing and Communications internship staff. 
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12. Regularly attend community and agency events, and other events or meetings as 
needed. 

13. Maintain professional and technical knowledge by attending educational training and 
workshops, reviewing professional publications, establishing personal networks, and 
participating in professional societies.  

14. Perform other related duties as assigned. 

Desired Qualifications 
 

1. A minimum of five years related experience in marketing, communications or public 
relations.  

2. Must have experience in the not-for-profit sector. 
3. Must have excellent communication skills and the ability to be highly engaged with all 

stakeholders – internal and external.  
4. Bachelor's degree in marketing, communications, public relations or related field. 
5. Must possess exceptional writing, including superior spelling and grammar.  
6. Knowledge of social media platforms and analytics, including Facebook, Twitter, 

YouTube, Instagram, among other trending tools.  
7. Mature, detail-oriented, able to work well under tight deadlines, and work 

independently, collaboratively and with a team. 
8. Valid New York State license; required minimum insurance coverage and daily access to 

reliable transportation. 
9. Ability to maintain confidentiality. 
10. Occasionally required to work hours outside the standard Monday to Friday, 9am to 

5pm time frame. 
 
Status: Full-time, Exempt. 
Compensation: Salary and benefits are commensurate with education and experience.  
 
Additional Information 

Qualified applicants should email cover letter, resume and writing sample to 

devera@unitedwayli.org.  For information on additional opportunities, please access our 

website at unitedwayli.org.  United Way of Long Island is committed to hiring individuals who 

reflect the diversity of the communities it serves. 
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