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Speak Out: 

Use these templates to reach out to your elected officials about supporting the 2-1-1 network. 

Email: 

Dear       : 
  
I am writing today to seek your support of $2.4 million to help fund 211 this year.  As you may 
know, historically state funding for 211 comes from the Legislature each year.  Once again, this 
year we need your help since Governor Hochul did not include funding in her Executive 
budget.  Funding from the Legislature helps keep the system 24/7/365.  Texting capacity has 
now been deployed across the state.  In addition, 211 has been named to the State Disaster 
Commission.  
  
[Feel free to add a personal experience.] 
  
Sincerely, 

 

Letter: 

The Honorable [Full Name] 

[Title/ Position] 

New York State Senate 

Room 330-Capitol 

Albany, New York 12247 

Re: 2-1-1 

Dear [Title/Position + Last Name]: 

On behalf of United Way of New York State, our local United Way, and callers across the 

state who continuously rely on 2-1-1 before, write to respectfully request a total of $2.4 

million in funding be included in the FY 2023 budget for 2-1-1 New York, broken down as 

follows: 

• $2,000,000 to maintain the current level of services 

• $500,000 to support 211 activation in areas experiencing a disaster and inclusion 

of 211 in NYS’ emergency plan, clarifying communication, and messaging. 
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• $500,000 for the development of a statewide resource database of services and 

centralized website to facilitate resource searches by individuals, agency and 

government partners alike. 

2-1-1 saw a huge surge in activity over the last three years as the COVID-19 pandemic 

caused anxiety, confusion, and questions for millions of New Yorkers. The 2-1-1 network 

in New York State fully mobilized to meet new challenges by partnering with the state 

and local governments to better address the extraordinary demand for information on 

the downstream effects of an immediate public health crisis and financial downfall 

including food, housing, daycare and on-going assistance with government benefits 

(unemployment, SNAP, etc.). 

The COVID-19 pandemic tested the system’s capacity to ramp up and respond to the 

heretofore unimagined – a disaster that would impact the entire state. We must ensure 

that this system is maintained not if, but unfortunately when, the next disaster strikes. 

Thank you for your consideration of this important request. 

Sincerely, 

 

District [#] 

 


