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211 Frequently Asked Questions: 

These are some quick Frequently Asked Questions about 2-1-1 and how to best answer these 

questions. 

 

What is 211? 

211 is a toll-free, island wide service that provides resource information and 

connections tailored to the caller. The call-center is entirely manned by real, 

everyday people who will listen to your questions and direct you to the best, 

available resources around you for you. 

Do I have to pay for resource information? 

Thanks to state funding, 211 is able to reach thousands of residents free of 

charge to get them the resources they need, especially during emergency 

situations and pandemics. 

How to use 211? 

211 is a resource line that can be accessed through phone, text and the website, 

at 211longisland.com  

Are they a helpline? 

211 is a resource line that can connect callers to helplines, other resource 

centers, health centers, emergency centers and programs and so much more. 

What are the services? 

211 connects their callers to locations, resources, emergency provision centers, 

health offices and can answer many questions the callers may have. They are 

also available via phone call, text and on their website at 211longisland.com. 

How to advocate for 211? 

You can advocate for 211 by reaching out to your local officials found here: 

NY.GOV/DISTRICT MAP on your social media, phone calls, emails or signed 

letters and petitions. By advocating for 211, you are helping thousands of your 

neighbors get much needed resources. 

https://www.elections.ny.gov/district-map.html
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Why advocate for 211? 

211 is a free resource that has helped Long Islanders learn more about the 

services available to them, no matter their situation. From emergency situations 

with food, housing or medical assistance to switching your career at any stage of 

your life, 211 is there to help you, or someone you love, find the resources you 

need to make a difference in your life. 

 


